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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and rhe Monroe County Sheriffs Dept. for the purpose of 
effective handling and routing of 9-1-1 Emerger.cy Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent Lo one of two Public Safety Answering Poir.ts (PSAPs) That comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un- 
incorporated areas of the county and the other municipalities will be routed 
to the Randolph County Sheriff's Office PSAP. 

Once a 9-1-1 call requiring assistance from Monroe Ccunty Sheriff's Dept. 
is received at one of the ?SAPS, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1 - $ j 1 8 - 9 3 m G 5 1  ~ ~~~ ~~~ 

Secondary: 155.370 (point to point) 

The Monroe County Sheriff's Dept. hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
ar.d other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched ir. response to a request Through the 9- 
1-1 system, such unit shall render its service Lo the requesting party 
without regard to whether The cnit is operating oiltside of its normal 
jurisdiction boundary. It is cnderstood that this paragraph is conditional 
upon acceptance of the call by the Monroe County Sheriff's Dept. If any ?SAP 
dispatcher refers a call to the Monroe County Sheriff's Dept. which is 
clearly outside of its jurisdi-ctional boundaries, the Monroe County Sheriff's 
Dept. may refuse Lo respond by irmediateiy r.otifying the dispatcher that it 
will not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that. 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be r.eferred Lo your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including Limes and 
places of all 9-1-1 calls transferred :o the Monroe County Sheriff's Dept. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Monroe County Sheriff's Dept. 
Lo maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency Monroe County Sheriff's Department 
Telephone System Board 

Dace: de- /+  7. ,2096 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Monroe County Ambulance for the purpose of 
effective handling and routing of 9-1-1 Errergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1  System. 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Department ?SAP. 9-1-1 calls from the un- 
incorporated areas of the County and the other municipalities will be routed 
to the Randolph County Sheriff’s Office PSAP. 

Once a 9-1-1 call requiring assistance from Monroe County Ambulance 
is received at one of the PSAPs, the call will be eirher directly dispatched 
or transferred to your department by the following nethods: 

Primary: 1-618-939-8651 
Secondary: 155.370 (point to point) 

The Monroe County Ambulance hereby agrees to receive and properly dispose of 
all related 9-1-1 calls from within its jurisdictioc, following the rules and 
regulations established by the Tllinois Comerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency m i r  is dispatched in response to a request through the 9- 
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the ucit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by :he Mor.roe County Ambulance If any PSAP 
dispatcher refers a call to the Xonroe County Ambulance which is clearly 
outside of its jurisdictional boundaries, the Monroe County Ambulance may 
refuse to respond by immediately notifying the dispatcher that it will r.ot 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred zo your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records; including times and 
places of all 9-1-1 calls transferred to the Monroe County Ambulance. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Monroe County Ambulance 
to maintain the report of the call and The disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 

Randolph County ETSB & Konroe County AmbKlan 

By: 
C la Heise Director 

Date: p k p ,  I 2 9 ~  2C0$? Date%,, ,2006 
I 
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INTERAGENCY AC;REEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Perry County Sheriffs Dept. for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate lixits of Sparta will be 
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un- 
incorporated areas 05 the County and the other municipalities will be routed 
to the Randolph County Sheriff's Office FSAP. 

Once a 9-1-1 call requiring assistance from Perry County Sheriff's Dept. 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-357-5212 
Seca~dary: ~~Telekyped.Ferry County Sheriff' 4 D n p x t m . t  

through L.E.A.D.S computer system. 

The Perry County Sheriff's Dept. hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request rhrough rhe 9- 
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Perry County Sheriff's Dept. If any PSAP 
dispatcher refers a call to the Perry County Sheriff's Dept. which is clearly 
outside of its jurisdictional boundaries, rhe Ferry County Sheriff's Dept. 
may refuse to respond by immediately notifying the dispatcher that it will 
not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
zelephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls transferred to the Perry County Sheriff's Dept. 
A l l  records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Ferry County Sheriff's Dept. 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreenents and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 

System Board 

Lu- 

n 
Date: ikrLkr 9 .  2006 ,2006 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Cutler Community Fire Protection District for the 
purpose of effective handling and rouTing of 9-1-1 emergency calls. 
Emergency 9-1-1 calls will be sent to one of two Public Safety Answering 
Points (PSAPs) that comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate lirrits of Sparta will be 
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un- 
incorporated areas of the County and the other municipalities will be routed 
to the Randolph County Sherlff's Office PSAP. 

Once a 9-1-1 call requiring assistance from Cutler Comm. Fire Protection 
Dist. is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 1-618-357-5212 
Secondary: Teletype to Randolph County Sheriff's Department 

Tnr0ugK~T;;E.A.D.S romputer  system.-^^ ~ ~~ 

The Cutler Comm. Fire Protection Dist. Hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Comnerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the 9- 
1-1 system, such .unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that chis paragraph is conditional 
upon acceptance of the call by the Cutler Comm. Fire Protection Dist. If any 
PSAP dispatcher refers a call to the Cutler Com-n. Fire Protection Dist, which 
is clearly oiltside of its jxisdicrional bomdaries, the Cutler Comm. Fire 
Protection Dist. may refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your admir.istrative number in the 
telephone directory. 

The Randolph County ETSB agrees to Keep all records, ixcluding times and 
places of all 9-1-1 calls transferred to the Cutler Comm. Fire Protection 
Dist. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Cutler Comm. Fire Protection Dist. To 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

CERTIFIED BY AND BETWEEN 
Randolph County Emergency Cutleg-Comm. Fire Protection Di,%t. 
Telephone System Board 

By: 
David McDonald. Chief 

Date: ,&c&6+ 7 , 2006 Date: [ A . / / L  , 2006 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMlMICATIONS 

-. Lnis agreement is made by and between the R a n d o l p h  C o u n t y  E m e r g e n c y  T e l e p h o n e  
S y s t e m  B o a r d  (ETSB) and the W i l l i s v i l l a  F i r e  D e p a r t m e n t  for the purpose of 
effective handling ana routing of 9-1-1 Zmergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent eo one of two Pliblic Safety Answering Points IPSAFs) that comprise 
the Randolph County 9-1-1 Syscem. 

CALL HANDLING 
In geperal, 3-1-1 calls from within the ccrporate limits of Sparta will be 
rouced to the Sparta Police Departmenr ?SAP. 9-1-1 calls from the un- 
incorporated areas of the County and the other nunicipalities will be routed 
to the Randolph County Sheriff's Office PSAP. 

Or.ce a 9-1-1 czll requiring assistance from Willisville Fire Departmenc 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-357-5212 

The Willisviile Fire Departrnent hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Willisville Fire Cepartment. If any PSAP 
dispatcher refers a call to the Willisville Fire Departmext which is clearly 
outside of its jurisdictional boundaries, the Willisville Fire Department may 
refuse to respond by imrediacely notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls transferred to the Willisville Fire Department 
Ai1 records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Willisville Fire Department to maintain 
the report of the call and :he disposiricn of each call received. 
Any agreements or chaxges in agreements and operating policies must be 
subminted in wriring and approved by both parties. 

Certified by and between. 
Randolph County hergency Willisville Fire Department 
Te1ephor.e System Board 

BY - By: -.& #' '?'# " I). 1% ., L &( LL\. F,q. I -  

Alan Arndt, Chief' 
gate: . l a U 4 C F  7 ,2006 Oat e :a c-rm\LH < \J , 2 0 0 6  
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY C-ICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Pinkneyville Ambulance Service for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Departnent PSAP. 9-1-1 calis from the un- 
incorporated areas of the County and the other municipalities w i l l  be routed 
to the Randolph County Sheriff's Office PSAP. 

Once a 9-1-1 call requiring assistance from Pinkneyville Ambulance Service 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary: 1-618-357-5212 
~~~ ~Seeondary: 1-t;1&-3:7-83:3 -~ ~~~~~~ ~~ ~ ~~ 

The Pinkneyville Ambulance Service hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state ana federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a reqJest through the 9- 
1-1 system, such ;Init shall render its service to the reqJestir.g party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Pinkneyville Ambulance Service. If any 
PSAP dispatcher refers a call to the Pinkneyville Ambulance Service which is 
clearly outside of its jurisdictional boundaries, the Pinkneyville Ambulance 
Service may refuse to ressond by immediately notifying the dispatcher that it 
will not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred zo your administrative number in the 
teleghone directory. 

?he Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls transferred to the Pinkneyville Ambulance Service. 
All records will be available to all participants of the 9-1-1 syscem. 

It shail be the responsibility of the Pinkneyville Ambulance Service to 
maintain the report of the call and Che disposition of each call received 

Any agreernencs or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between 

Randolph County Emergency 
Telephone System Board 

Date: -u&, ,$ ,2007 
I 

Pinkneyville Anbular.ce Service 
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INTERAGENCY AGREEMENT 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Jackson County Sheriff's Department for the 
purpose of effective handling ar.d routing Of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points ( E S A P s )  that 
comprise the Randolph County 9-1-1 System. 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un- 
incorporated areas of the County and the other municipalities will be routed 
to the Randolph County Sheriff's Office PSAP. 

Once a 9-1-1 call requiring assistance from the Jackson County Sheriff's 
Department is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: ROUTER TO ROUTER 1 TOUCH TRANSFER 
Secxxrdary~:-- 1- 6?.8-U-2:7? -- ~~ -- - 

1-618-684-4215 

The Jackson County Sheriff's Department hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Cominerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency uniz is dispatched in response to a request through the 9- 
1-1 system, such ur.it shall render izs service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Jackson County Sheriff's Department. If 
any ESAP dispatcher refers a call to the Jackson County Sheriff's Department 
which is clearly outside of its jurisdlctional boundaries, the Jackson County 
Sheriff's Department nay refuse to respond by immediately notifying the 
dispatcher that it will not respond and, if possible, providing advice as to 
which jurisdiction should receive che call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls transferred to the Jackson County Sheriff's 
Department. All records will be available to all participants of the 9-1-1 
system. 

It shall be the responsibility of the Jackson County Sheriff's Department 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreenents ana operating policies must be 
submitted in writing and approved by both parties. 

Certified bv and between. 
Randolph Codnty ETSB & Jackson County Sheriff's Department 

a :  6 & % l u l  I 

Xobert Burns, Sheriff 
Date: &c& 9 ,2006 Date: / &  /// ,2006 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COhMLNICATIONS 

This agreement is made by and between the Randolph County 
System Board (ETSB) and the Campbell Hill Fire Department 
effective handling and routing of 9-1-1 Emergency Calls. 

Emergency Telephone 
for the purpose of 
9-1-1 is available 

Only on a TeLepn0r.e Exchange Basis and, as suck, emergency 9-1-1 calls will 
be sent to one of two Pxblic Safety Answering Points (PSAPs) that comprise 
rhe Randolph CoEnty 9-1-1 System. 

CALL HANDLING 
Tn general, 9-1-1 calls from within the corporate limits of Sparta w;ll be 
routed to the Sparta Police Department PSAP. 9-1-i calls from the un- 
incorporated areas of the County and the other mrnicipalities will be routed 
to the Randolph County Sheriff's Office PSAP. 

Cnce a 9-1-1 call reqriring assistance from Campbell Hill Fire Department 
is received at one of tzie PSAPs, the call will be either directly dispatched 
or transferred to ycur departnenr by the following methods: 

Primary: 1-618-426-3014 
Secondary: 1-618-426-3012 

The Campbell Hill Fire 3epartnent hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within Its jurisdiction, foliowinq 
the rules and regulations established by :he Illinois Commerce Commission, 
and otter applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispaeched in response to a request through the 9- 
1-1 system, such unit shall render iEs service to the requesting party 
withoux regard to whether the unit is operating outside of its normal 
2urisdiction boundary. It is understood that this paragraph is conditior.al 
rpon acceptance o f  the call by the Campbell Hill Fire Department. If any 
PSAD dispatcher refers a call to the Campbell Hill Fire Department which is 
clearly outside of its jurisdictional boundaries, the Campbell Hill Fire 
Department may refuse to respond by immediately notifying the dispaccher that 
it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used f o r  emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will. be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls transferred to tbe Campbell Hill Department. All 
records will be available to a11 participants of the 9-1-1 system. 

It s h a l l  be the responsibility of the Campbell %ill Fire 3epartner.t to 
nainxain the report of the call and the disposition o f  each call received. 

Any agreements or chacges in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Cerrified by and becween. 
T S B & Canpbell Hill Fire Department 

3 

Date: brrr,pkcp 7 ,2006 ,2006 
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Fax f r o m  : 16188263938 111-51-0, "I._.. .=- I 

INTERAGENCY AGREEMENT 

T h i s  agreemect i s  liade by and between t h e  Randolph C o u n t y  E m e r g e n c y  T e l e p h o n e  
System Board (ETSB) 
o f  e f f e c t i v e  handling a~?? r o u z i n g  of 9-l-T Emergency C a l l s .  
a v a i l a b l e  o n l y  on a Telephone Exchange S a s i s  and, 
c a l l s  w i l l  be  s e n t  t o  ons of two Fcb;ic S a f e t y  Ar.swering F o i n t s  
comprise  t h e  Randolph Cocnty 9-1-1 S y s t e n .  

FOR 9-1-1 EMERGENCY C O W I C A T I O N S  

and t h e  Jackson C o u n t y  Ambulance Service f o r  t h e  purpose  
9-1-1 i s  

a s  such ,  emergency 9-1-1 
(PSAPs) th2: 

CALL HANDLING 
I n  g e n e r a i ,  
rouzed t o  t h e  S p a r t a  Pcl ice  De?arYr.ent ?SAP. 
i n c o r p o r a t e d  areas of The County and The o t h e r  m u n i c i p a l i t i e s  w i l l  be  r o u t e d  
~ 1 3  the  Randolph County S h e r i f f ' s  O f f i c e  PSAP. 

Once a 9-1-1 call r e q u i r i n g  a s s i s t a n z e  from Jackson County Arbailance S e r v i c e  
i s  r e c e i v e d  a t  sce of t h e  PSAPs,  t h e  c a l l  will be e i t h e r  d i r e c t l y  d i s p a t c h e d  
or t r a n s f e r r e d  t o  t h e  Cackson County S h e r i f f s  Department v i a  one of The 

9-1-1 ca l l s  f r c m  w i t h i n  t:he c o r p c r i t e  l i m i r s  of S p a r t a  w i l l  he  
9-i-1 ca l l s  from t h e  un- 

~~~~ . .. ~ 

~ f o l i o w i n q  merhsds: .~~ 

Primary: R c l i t e r  t r a n s f e r  
Secondary: 1-618-684-2177 
T e r t i a r y :  S . E . A . D . S .  

The Jackson Counry Fmbulance S e r v i c e  hereby  a g r e e s  t o  r e c e i v e  ar.d p r o p e r l y  
d i s p o s e  of a l l  r e l a t e d  9-1-1 c a l l s  fro3 w i t h i n  i z s  j u r i s d i c t i o n ,  f o l i o w i n g  
tne  r u l e s  and r e g u l a t i o n s  e s t a b l i s h e d  by t h e  I l l i n o l s  Commerce Commissicn. 
ar.d o t h e r  a p p l i c a b l e  s t a t e  2r.d f e d e r a l  a c e - c i e s .  

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency .Jnit is dispa tc i .ed  in response t o  a r e q u e s ~  Through :he 9- 
1-1 system, 
wirhout  r e g a r d  t o  wheyher r h e  u n i t  i s  o3era:ing o u r s i c e  of i t s  normal 
j u r i s d i c t i o n  boundary. 11 i s  unders tood  t h a t  t h i s  paragraph  i s  c o p d i t i o n a l  
u?on acceptance  of The ca l l  by t h e  Jackscn  County >mbulance S e r v i c e .  
?SA5 d i s g a t c h e r  r e f e r s  a ca l l  'LO t h e  Jackson County Pmbulance S e r v i c e  which 
i s  c l e a r l y  > l i t s i d e  of i t s  j u r i s d i c t i o n a l  boundar ies ,  t h e  Jacksor. County 
Pnbulance S e r v i c e  nay  r e f c s e  t o  respond by irnrnediately n o t i f y i n g  t n e  
d i s p a t c h e r  t h a t  i t  w i l l  r.ot resp0r.d ar.d, if ~ o s s i b l e ,  p r o v i d l n g  a d v i c e  a s  t o  
which j u r i s d i c t i o n  s!-,ould r e c e i v e  tk.e c a l l .  

The l e g i s l a t i v e  i n t e n t  i s  t n a t  9-1-1 be used for  emergenzy c a l l s  o n l y .  
T h e r e f o r e  a l l  c a l l s  of a n  a d n i n i s t r a t i v e  c r  >on-emergency n a t u r e  N i l :  he  
r e f u s e d  on 9-i-1 and w i l l  be  r e f e r r e d  t o  your  a d m i n i s t r a t i v e  number i n  t h e  
t e l e p h o n e  d i r e c t c r y .  

The Randolph County ETSB a g r e e s  to keep a l l  r e c o r d s ,  
places o f  a l l  9-1-1 c a l l s  t r a n s f e r r e t i  ts :he Jackson County Ambulance 
S e r v i c e .  A i l  r e c o r d s  v i 1 1  be  a v a i l a b l e  zo all p a r z i c i p a r - t s  of r h e  9-1-1 
system. 

It s h a l l  b e  tk.e  r e s p o r - s i b i l i t y  of t h e  Jackson  County Ambulznce S e r v i c e  
t o  m a i n t a i n  t h e  r e p o r t  of t h e  c a l l  and t h e  d i s p o s i t i o n  of each c a l l  r e c e i v e d .  

Any agreements  o r  cnanges in agreemer:ts and o p e r a t i n g  ? o l i c i e s  mu55 be  
s u b m i t t e d  Ln u r i t i n g  and apprcved by bGth pa r t i e s .  

such  u n i t  5'la:i r e n d e r  i t s  s e r v i c e  co t h e  r e q u e s r i n g  p a r t y  

If  any 

inc1udir.g t i m e s  ar.d 

C e r y i f i e d  3v  and betweenn 
h Counry ETSB L Jackson Count 

By: 6 y :  

Ca:e: Ca 

I 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the United States Forest Service for the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points (PSAPs) that comprise 
the Randolph County 9-1-1 System. 

CAZL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un- 
incorporated areas of the County and the other municipalities will be routed 
to the Randolph County Sheriff's Office PSAP. 

Once a 9-1-1 call requiring assistance from United States Forest Service 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

Primary : 1-666-684-2051 Forest Service, Murphysboro 
Secondary: 1-618-684-4215 Jackson County Sheriff's Department 

The United States Forest Service hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9- 
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the United States Forest Service. If any PSAP 
dispatcher refers a call to the United States Forest Service, which is 
clearly outside of its jurisdictional boundaries, the United States Forest 
Service may refuse to respond by immediately notifying the dispatcher that it 
Will not respond and, if possible, providing advice as to which jurisdiction 
should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records: including times and 
places of all 9-1-1 calls transferred to the United States Forest Service 
all records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the United States Forest Service 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

,-- 

Certified by and between. 
Randolph County ETSB & United State 

BY' 

Date: Jkr*z+ ;4 , 2 0 0 9  
I 

-1. Y 

Allen N'ch as, Supervisor 
Date: , ' L ! ~ ~ / %  ,2006 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COhMJNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the St. Clair County Sheriff's Dept. for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answericg Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Departnent PSAP. 9-1-1 calls from the un- 
incorporated areas of the County and the other municipalities will be routed 
to the Randolph County Sheriff's Office PSAP. 

Once a 9-1-1 call requiring assistance from St. Clair County Sheriff's Dept. 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following nethods: 

~~~ ~ ~ _ _ _ ~  ~~~~~~~~ ~ ~ ~ -~ ~~~~ ~ ~~~ ~~~~ 

Primary: 1-618-277-3500 
Secondary: 155.370 

The St. Clair County Sheriff's Dept. hereby agrees to receive and properly 
dispose of all relaEed 9-1-1 calls from within its jurisdlction, following 
the rules and regulations established by the Illinois Commerce Commission 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 9- 
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiccion boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the St. Clair County Sheriff's Jept. If any 
PSAP dispatcher refers a call to the St. Clair County Sheriff's Dept. which 
is clearly outside of its jurisdictional boundaries, the St. Clair County 
Sheriff's Dept. may refuse to respond by immediately notifying the dispatcher 
that ir: will not respond ana, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and w be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls transferred to the St. Clair County Sheriff's Dept. 
All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the St. Clair County Sheriff's Dept. 
to maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
Randolph County Emergency 

System Board 

n 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Marissa Fire Department for the purpose of 
ecfective haEdling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
only on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of two Public Safety Answering Points ( P S A P s )  that cor%prise 
the Randolph County 9-1-1 System. 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un- 
incorporated areas of the County and the orher municipalities will be routed 
to the Randolph County Sheriff’s Office PSAP. 

Once a 9-1-1 call requiring assistance from Marissa Fire Department 
is received a: one of the PSAPs, the call will be either directly dispatched 
or transferred to y o u  department by the following methods: 

Primary: 1-6;8-277-35CO 
Secondary: 154.lYU 

The Farissa Fire Department hereby agrees to receive and properly dispose of 
ali related 9-1-1 calls from within its jurisdiction, following the rules and 
regulations establisned by the Illinois Commerce Commission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency uni: is dispatched in response to a request through the 9-- 
1-1 system, such unit shall render its service to the requesring party 
without regard to whether the unit is operating outside of its normal 
jurisdicKion boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Marissa Fire DepartmenK. If any PSAP 
dispatcher refers a call Y O  the Marissa Fire Department which is clearly 
outside of its jurisdictional boundaries, the Marissa Fire Department may 
refuse to respond by immediately notifying the dispatcher that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative o r  non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative r.umber in the 
teiephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of ail 9-1-1 calls transferred to the Marissa Fire Department. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Harissa Fire Department to maintain the 
report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by both garties. 

Certified by and between. 

Randolph County ETSB h Marissa ?ire D 

By 

Date: rn€<LUkw 7 ,2006 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COhMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Washington County Sheriff's Dept. for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two E.ublic Safety Answerir.9 Points (PSA3s) that 
comprise the Randoiph County 9-1-1 Sysyern. 

CALL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Department PSAE. 9-1-1 calls from the un- 
incorporated areas of the County and the other municipalities will be routed 
to the Randolph Cocnty Sheriff's Office PSAF. 

Once a 9-1-1 call requiring assistance f r o a  Washicgton County Sneriff's Dept. 
is received at or.e of the FSAFs, the call will be either directly dispatched 
or transferred to your department by the following methods: 

primary~: 6**-=,-*~*~,~4~-~ ~ ~~ ~~~ ~~ 

Secondary: 155.370 (point to point) 

The Washington Councy Sheriff's Dept. hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations established by the Illinois Comnerce Commission, 
and other applicable state and federal ageccies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the 
9-1-1 system, such unit shali render its service to the requesting party 
without regard to whether the ucit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Washington Cour.ty Sheriff's Dept. If any 
PSAF dispatcher refers a call zo the Washington County Sheriff's Dept. which 
is clearly outside of its jurisdicrional bour.daries, the Washington County 
Sheriff's Dept. may refuse to resp0r.d by immediately notifying the dispatcher 
that it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative rider in the 
telephone directory. 

The Randoiph County ETSB agrees to keep all records, including 'times and 
places of all 9-1-1 calls transferred to the Washington County Sheriff's 
Dept. All records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Washington County Sheriff's Dept. 
to maintain the report of the call and the disposition of each call received. 
Any agreements or changes in agreements acd operating policies must he 
submitted in wrifing and approved by both parties. 

Certified by and between. 
Randolph County Emergency Washington County Sheriffs Dept. 
Telephone System Board 

By: By: 
Charles Parker. Sheriff 

Date: /,? ,2006 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between the Randolph County Emergency Telephone 
System Board (ETSB) and the Illinois State Police District 11 for the purpose 
of effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is 
available only on a Telephone Exchange Basis and, as such, emergency 9-1-1 
calls will be sent to one of two Public Safety Answering Points (PSAPs) that 
comprise the Randolph County 9-1-1 System. 

CAZL HANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un- 
incorporated areas of the Coilnty and the other municipalities will be routed 
to the Randolph County Skeriff’s Office PSAP. 

Once a 9-1-1 call requiring assistance from the Illinois State Police 
District 11 is received at one of the PSAPs, the call will be either directly 
dispatched or transferred to your department by the following methods: 

Primary: 618-346-3830 emergency number 
Secordary: 618-346-3990 
Otner: 155.370 o r  i55.iX5 

The Illinois State Police District 11 hereby agrees to receive and properly 
dispose of all related 9-1-1 calls from within its jurisdiction, following 
the rules and regulations exablished by the Illinois Commerce Commission, 
and other applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in resporse to a request through the 9- 
1-1 system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside of its normal 
jurisdiction boundary. It is understood that this paragraph is conditional 
upon acceptance of the call by the Illinois State Police District 11. If any 
PSAP dispatcher refers a call to the Illinois State Police District 11 which 
is clearly outside of its jurisdictional boundaries, the Illinois State 
Police 11 may refuse to respond by immediately notifying the dispatcher that 
it will not respond and, if possible, providing advice as to which 
jurisdiction should receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETSB agrees to keep all records, including times and 
places of all 9-1-1 calls transferred to the Illinois State Police. All 
records will be available to all participants of the 9-1-1 system. 

It shall be the responsibility of the Illinois State Police Dist 11 to 
maintain the report of the call and the disposition of each call received. 

Any agreements or changes in agreements and operating policies must be 
submitted in writing and approved by botk. parties. 

Certified by and between. 
Randolph County Emergency Illinois SEate Police 

District 11 
-..- , . ,----. 

Date: y ,2006 
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INTERAGENCY AGREEMENT 
FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made by and between :he Randolph county Emergency Telephone 
System Board (ETSB) and the St. Mary's Fire Department f o r  the purpose of 
effective handling and routing of 9-1-1 Emergency Calls. 9-1-1 is available 
orly on a Telephone Exchange Basis and, as such, emergency 9-1-1 calls will 
be sent to one of twc Public Safety Answering Points 
the Randolph County 9-1-1 System. 

(PSAPs) that comprise 

CALL WANDLING 
In general, 9-1-1 calls from within the corporate limits of Sparta will be 
routed to the Sparta Police Department PSAP. 9-1-1 calls from the un- 
incorporated areas of the County and the other municipalities wili be routed 
to the Randolph County Sheriff's Office PSAP. 

Once a 9-1-1 call requiring assistance from St. Mary's Fire Department 
is received at one of the PSAPs, the call will be either directly dispatched 
or transferred to your department by the following metkods: 

Primary: 1-573-883-5333 
Secondary: 1-573-883-5215 

?he St Mary's Fire Department hereby agrees to receive and properly dispose 
of all related 9-1-1 calls from within its jurisdiction, following the rules 
and regulations established by the Illinois Commerce Comission, and other 
applicable state and federal agencies. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatcb.ed in response to a request through the 9- 
1-1 system, such unit shall render its service to the requesting party 
Without regard to wheEher the cnie is operating outside of its normal 
jurisdiction boimdary. It is understood that this paragraph is conditional 
upon acceptance of the call by the St. Mary's Fire Cepartment. If any PSAP 
dispatcher refers a call to the St. Mary's Fire Department which is clearly 
outside of its jurisdictional boundaries, the St. Xary's Fire Department may 
refuse to respond by immediately notifying the dispatc:ier that it will not 
respond and, if possible, providing advice as to which jurisdiction should 
receive the call. 

The legislative intent is that 9-1-1 be used for emergency calls only. 
Therefore all calls of an administrative or non-emergency nature will be 
refused on 9-1-1 and will be referred to your administrative number in the 
telephone directory. 

The Randolph County ETS3 agrees to keep all records, inclcding times and 
places of all 9-1-1 calls transferred to the St. Mary's Fire Department. All 
records will be available to a11 participants of the 9-1-1 system. 

:t shall be the responsibility of the St. Mary's Fire Department to main-tain 
tie report of the call and the disposition of each call received. 

Any agreements or changes in agreements ar.d operating policies must be 
submitted in writing and approved by both parties. 

Certified by and between. 
3andolph County Emergency St. Mary's Fire Departrnent 
Telewhone Svstem Board 

By: 

Date: A/&- / ,2007 , 

3y: ,.'- ;.M 
'Gary Kcirmb'ruster, Chief 

Date: : ' - A  3 .- r, - ,  1'7 ,2007 


